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The following definitions will apply: 
Emergency Ca// -An event that is not planned with prior notification provided. 
On Site -A location where on-call activities will take place and work will begin. Example: When arriving to GyP.SY Lane Road 
Complex to get a county work truck. 
Scheduled Event-An event that is planned with prior notification provided. 
Communi Su orts Buildin CSB - Located on G s Lane Road com lex. 
1. WCBDD Maintenance department responsibilities and duties while on call: 

A. Shall maintain an on-call maintenance person 24/7, 365-days a year for responses to facility emergencies at board
owned buildings, properties, homes and other locations as assigned. 

B. On-call personnel shall be compensated in accordance with board on-call agreement. On-call duties will be carried out in 
accordance with the followin uidelines. 

2. All on call time must be documented on form 03-ALL-ALL-0944 and submitted to Maintenance supervisor or designated 
personnel on Monday morning following the on-call schedule. 

A. All on call work must documented on a work order. Re uest for work orders should be enerated b desi nated rsonnel. 
3. Maintenance On-Call Response Time 

A. 45 minutes -1 hr. response to emergency location. 
i. Maintenance on call to communicate with home on estimated arrival time. 

C. Maintenance on-call shall remain within 30 minutes of the CSB while on-call. 
4. Maintenance On-Call - Paid time 

A. Person On-Call will receive $2.00 per hour for the inconvenience of carrying a cell phone and responding to calls, outside 
of regular scheduled hours of employment, during the designated time of duty. 

i. In the event the person on-call responds to a call, they will clock in and be compensated at the regular rate of pay. 
Employees will be compensated at a minimum of 15-minutes when they respond to a call. For example, If an 
employee receives a call at 2:00 a.m. and ends the call at 2:06 a.m., the employee will enter the time separately at the 
regular rate of pay as 2:00 a.m. and end time at 2:15 p.m. in addition to the $2.00 per hour rate entry for on-call. 

B. Emergency call - Fire alarms, water problems, heat/ cooling issues, etc. 
i. Paid working time begins when employee has arrived at MWCB to get service truck. 
ii. All on-call responses will be in a county vehicle. 

C. Scheduled events - Fairs, meetings, etc. 
i. Paid working time begins when employee has arrived at CSB. 
ii. An scheduled events re uirin drivin will be erformed in a count vehicle. 

5. Snow Removal 
A. Person On-Call 

i. Paid time starts when you get to the CSB - Considered a scheduled event. 
B. Maintenance - Early call in to help with snow. 

i. Paid time begins when employee arrives at CSB. 
C. County Trucks 

i. Su ervisor a roval is needed rior to takin a truck home and will be determined on a case-b -case basis. 

Forms: 03-ALL-ALL-0084 
03-ALL-ALL-0944 
03-ALL-ALL-0950 
03-ALL-ALL-0993 
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