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The following definitions will apply: 
Disability~ for p~rposes of de1ermining eligibility for a.reasonable accommodation, a ~on will) a di~l:liH~: 

• has. a physical or mental imP,airment that substantially limits one or more major life actlVities,and:or bodily functions 
• tias a,record ofsu()hjmpaiiment 
• Jsr,eg~~ ;as havi~g sucil tni"innent 

Malor~e~ctlv~es"' in~lude, butare n<>t limited-to: caring for oneself; performing manual tasks; seei®; heatiag; ~atinQ; sl~og; walking; 
st~dirig; 1ifting;ber)ding; speaking; breathing; learning; reading; concentrating; thinking; communicating; ,sitting; t~aching; · interacting with 
9~~f$ '~d)vo1tdt19: 
"!~J~':!~~!''iF~.~C.ti~ns -include, ~utare n0Ui111i~ed to: functions of~e immune syste_m; 11orm,arcet1~~~; di~¥:~~,;:~~; bt~der; 
neurological; brain; circulatory; resptratc,ry; endocnne; hemic; lymphatic; musculoskeletal; special sense '()l'gans and'Skin;,genitourinary; 
cardiQvascular system; and reproductivesystem. 
Facility - any or all portions of buildings, sites, complexes, equipment, roads, walks, passageways, parking lots, or other real or personal 

ro e . 
1. The complainant or the complainant's representative shall present the complaint, in writing, to the Ee9 :Cprilp1ian¢e Offieer within 1 O 
working days after the alleged incident of discrimination has occurred. The complainant shall describe the situation and provide reason why 
he/she feels the have ex erienced discrimination. 
2. Within 1 O calendar days after receiving the complaint, the EEO Compliance Officer shall conduct an internal investigation of the complaint 
and made every effort to resolve the complaint by mutual agreement at the time of investigation. If the i:EOCo~pliance Officer is successful 
in resolving the complaint by mutual agreement, the resolution shall be documented. The agreement must be in writing and signed by all 
involved parties, including the complainant, the EEO Compliance Officer, the Department Director and/or Superintendent. If, after 
investigating the alleged incident, the EEO Compliance Off'Jcer finds that the complaint is unfounded or without merit, or that it is not possible 
to remedy the complaint to the satisfaction of all parties involved, the ~EO Compliance Officer shall issue written findings within thirty (30) 
days and shall send a copy of such findings to Superintendent. If, after investigating the matter, the E:EOtfompliance Officer shall, in writing, 
within 30 days issue findings and specify corrective action to be taken by the Superintendent. A copy of the findings and the corrective action 
shall be sent to the com lainant, De artment Director and/or Su erintendent. 
3. Within 10 days following the receipt of the decision from the EEO CompHance Officer, either the Department Director or the complainant 
may request that the complaint be reviewed by an ADA Compliance Committee. All such requests must be made in writing and filed with the 
EEO Corri Hance Officer. The ADA Com liance Committee is a ointed b the Board. 
4. Within 30 workin da s the De artment Director shall rom tl im lement the corrective action s ecified b the EEO Com liance Officer. 
5. Complaints may also be sent to agencies designated to process complaints under the regulation, or to agencies that provide federal 
assistance to the program in question. To file an AfJA complaint by mail, you must fill out a form on the ADA;g<>,v website and mail it to: US 
Department of Justice, 950 Pennsylvania Avenue, NW, Civil Rights Division Disability Rights Section 71425 NYAV,Washington, O;C. 
20530. The ADA Information Line isJ.;800-514-0301. 
6. All records of complaint shall be kept confidential. A record of action taken on each request or complaint shall be maintained as a part of 
the records or minutes at each level of the rievance rocess. 
7. An individual's right to prompt and equitable resolution of complaint shall not be impaired by his/her pursuit of their remedies, such as the 
filing of a complaint with the US Department of justice or any other appropriate federal agency. Furthermore, the filing of a lawsuit in state or 
federal district court can occur at an time. The use of this rievance rocedure is not a rere uisite to the ursuit of other remedies. 
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